CLAUDE DATA CONTROLS - A PRIMER IN THIS SET

Four contrOIs on O1 Training and retention

What is never trained on, default retention by surface, and

enterprise data

. . . . . Zero Data Retention
A visual primer on no-training, custom retention, Zero Data Retention, and the HIPAA 02 e
Eligibility, what ZDR covers, and the Claude Code and API

path across Claude Enterprise, the Claude Platform API, and Claude Code: what features it turns off.
each does, who turns it on, and how to choose.

HIPAA path
BAA prerequisites and the two routes to Claude Code
coverage: HIPAA configuration or ZDR.
commercial inputs/outputs days minimum for a organization per ZDR years flagged content may
trained on by default custom retention period enablement or BAA be kept, even under ZDR .
y P P Choosing a control
A decision path from the client's concern to the control
SELF-SERVE - DEFAULT OR OWNER-SET ACCOUNT TEAM - ANTHROPIC ENABLEMENT HNEH EITERIES U
Training off, retention set in settings ZDR and HIPAA need Anthropic
No-training applies by default. Owners set a custom Qualified accounts, approved per organization. Not a
retention period in Data and Privacy. toggle in admin settings.

Sources: Claude Privacy Center, “Is my data used for model training?" privacy.claude.com/en/articles/7996868; “How long do you store my organization’s
data?" privacy.claude.com/en/articles/7996866; Claude Code Docs, "Zero data retention,” code.claude.com/docs/en/zero-data-retention; Claude Help Center,
"Business Associate Agreements (BAA) for Commercial Customers,” support.claude.com/en/articles/8114513 (all retrieved Oct. 19, 2026). Counts are taken from Coverage and features change between releases. Confirm against the live
the cited pages. documentation and your executed agreements before acting.

Attribution: Anthropic, Claude and Claude Code are trademarks of Anthropic PBC. Independent analysis of public documentation; not sponsored or endorsed Informational, not legal advice.

by Anthropic. © 2026 Luminity Digital, Inc. All rights reserved in the original analysis, selection, arrangement, visual design and commentary.
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Training and retention

Two controls already in the customer’s hands: no-training is on by default, and Owners set how long data is kept.

01 02
Is our data used for training? Setting a custom retention period (Enterprise)
© Claude for Work (Team and Enterprise) NOT TRAINED Who - Primary Owner or Owner Where - Organization settings > Data and Privacy Unit - 1 month = 30 days
° Claude API on the Claude Platform NOT TRAINED , .
1 4
Audit logs
€ Claude Code under commercial terms NOT TRAINED Default Set Apply Delete track retention
Kept indefinitely until Minimum 30 days Chats and projects, Midnight UTC; not actions and deletions
Q Claude Gov NOT TRAINED set own clocks recoverable
@) Feedback you submit (thumbs, /feedback) MAY BE USED CHATS DROJECTS SHORTENING
Clock runs from the last message Project period overrides chats inside it Queued deletion; don't rely on the
0 Development Partner Program (admin opt-in) MAY BE USED delay

Owners can disable thumbs - Data and Privacy

03
Default retention by surface

Claude API Claude Enterprise chats Claude Code Deleted chats

Inputs and outputs deleted on the back end Kept in the product indefinitely unless an Commercial standard is 30 days. Local Leave history at once; removed from back-end
within 30 days of receipt or generation. Owner sets a custom period. transcripts keep 30 days by default storage within 30 days.
(cleanupPeriodDays).

e Claude Design e Claude Tag e Claude Managed Agents | e Claude Code in the cloud e Flagged content: upto 2 yrs | ® Feedback: 5 yrs

Sources: Claude Privacy Center, “Is my data used for model training?" privacy.claude.com/en/articles/7996868; "How long do you store my organization’s data?" privacy.claude.com/en/articles/7996866; “Configure custom data retention controls for Enterprise
plans,” privacy.claude.com/en/articles/10440198; Claude Code Docs, “Data usage,” code.claude.com/docs/en/data-usage (all retrieved Oct. 19, 2026). Development Partner Program is first-party API only.
Attribution: Anthropic, Claude and Claude Code are trademarks of Anthropic PBC. Independent analysis of public documentation; not sponsored or endorsed by Anthropic. ©® 2026 Luminity Digital, Inc.
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Zero Data Retention

Prompts and responses are processed in real time and not stored at rest after the response returns. Qualified accounts, enabled by Anthropic.

01 02
Can you get it? What ZDR does
° Claude Platform (API) organization QUALIFIED Covers - eligible APIs, Claude Code inference Route - force logins to the ZDR org Verify - Data retention period
° Claude Code on Claude for Enterprise QUALIFIED . .
1 4
. Exceptions
@ Claude Code with a commercial API key ELIGIBLE Prompt Process Respond Discard law, or misuse and
Sent from your org In real time Returned to you Not stored at rest harm
@ Anthropic approval, organization by organization ~ REQUIRED
€©) self-serve toggle in admin settings NOT AVAILABLE SCOPE FLAGGED CLOUD PROVIDERS
Per organization; new orgs need their  Up to 2 years, even under ZDR Bedrock, Google Cloud, Foundry: their
° claude.ai chat, Cowork, Claude Console NOT COVERED own policy

Contact sales or account team - Enabled per org, audit-logged

03
Claude Code features turned off under ZDR

Cloud sessions Remote Control Artifacts Feedback Claude Tag

Including sessions started from the Stores the transcript to sync across Published pages live on Anthropic [feedback, /bug, and /share send Retains channel memory and
Desktop app. devices. infrastructure. conversation data. session transcripts.

® Batch processing e Files API e Code execution = e MCP connector = e Agentskills e Managed Agents e Covered Models (30 days)

Sources: Claude Code Docs, “Zero data retention,” code.claude.com/docs/en/zero-data-retention; Claude Platform Docs, "APIl and data retention,” platform.claude.com/docs/en/manage-claude/api-and-data-retention; Claude Privacy Center, "l have a zero data
retention agreement with Anthropic. What products does it apply to?” privacy.claude.com/en/articles/8956058 (all retrieved Oct. 19, 2026). Usage Policy classifier results are still retained. Lists abridged; see the live pages for full feature tables.
Attribution: Anthropic, Claude and Claude Code are trademarks of Anthropic PBC. Independent analysis of public documentation; not sponsored or endorsed by Anthropic. ©® 2026 Luminity Digital, Inc.
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HIPAA path

A BAA plus one of two routes brings Claude Code under coverage. On a HIPAA-ready Enterprise plan, ZDR is no longer the prerequisite.

01 02
Can Claude Code be covered? Two routes to Claude Code coverage under the BAA
Enterprise plan, HIPAA activated by Primary Owner REQUIRED . . .
© HIPAA configuration Zero Data Retention
° BAA accepted for the organization REQUIRED Covers the terminal, the Code tab, and Cowork in local Covers Claude Code but not Cowork. The only route for a
mode. ZDR is not required; the configuration is meant to Claude Console API-key organization.
€ Account team enables the configuration REQUIRED replace it.
@ Claude Code v2.1.285+, Desktop v2.19675.0+ REQUIRED
; S CLAUDE API SCOPE COVERED MODELS
© Enterprise sign-in, direct to the Claude API HERIELNED HIPAA readiness + BAA; ZDR notalso  BAA covers only the org that accepted Unavailable under ZDR unless
needed it authorized
° Cloud provider or gateway connection NOT COVERED
Primary Owner applies configuration - [status shows HIPAA
03
Outside the BAA, even when configured
Cloud sessions IDE extensions (NoT coverep | | | Third-party flows [ NOT COVERED | Providers and gateways |NoT coverep |
Claude Code and Cowork in the cloud; mobile VS Code and JetBrains keep working, outside Connectors, MCP servers, plugins, and skills. Bedrock, Google Cloud, Foundry, and LLM
access. the BAA. gateways.

e WebFetch off | @ Cloud sessions and Remote Control off | e /feedback off | e Artifact publishing off @ Local session data is yours to secure

Sources: Claude Help Center, "Business Associate Agreements (BAA) for Commercial Customers,” support.claude.com/en/articles/8114513; "Use Claude Code (local mode) and Cowork (local mode) on a HIPAA-ready Enterprise plan,”
support.claude.com/en/articles/17318731; Claude Code Docs, “Set up Claude Code (local mode) for a HIPAA-ready organization,” code.claude.com/docs/en/hipaa-setup; Claude Platform Docs, “API and data retention” (all retrieved Oct. 19, 2026). Informational, not
legal advice; confirm scope against the executed BAA and the Implementation Guide.

Attribution: Anthropic, Claude and Claude Code are trademarks of Anthropic PBC. Independent analysis of public documentation; not sponsored or endorsed by Anthropic. © 2026 Luminity Digital, Inc.
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Choosing a control

Start from the client's concern. Most questions resolve to a control the customer already has.

Is the concern
model training?

Client asks
about their data

Must Anthropic
store nothing?

Is PHI
in scope?

DEFAULT SELF-SERVE ACCOUNT TEAM

No-training Custom retention Zero Data Retention
Already on for commercial plans, the Owner sets a period in Data and Qualified accounts; requested

API, and Claude Code. Nothing to Privacy, minimum 30 days. Answers through sales and enabled per
configure. “how long, and who controls it." organization. Some features turn off.

e No training on commercial data by default | e Flagged content: up to 2 years e ZDR and BAA scoped per organization

CONTRACT - BAA
HIPAA path

BAA plus the HIPAA configuration
(Enterprise, local mode), or ZDR for
Claude Code. On the API: HIPAA
readiness; ZDR not also needed.

Controls layer: no-training holds
under every other control

e Third parties: their own terms

Sources: Claude Privacy Center, privacy.claude.com/en/articles/7996868, /7996866, /10440198, /8956058; Claude Code Docs, code.claude.com/docs/en/zero-data-retention and /hipaa-setup; Claude Platform Docs, “API and data retention,”
platform.claude.com/docs/en/manage-claude/api-and-data-retention; Claude Help Center, support.claude.com/en/articles/8114513 and /17318731 (all retrieved Oct. 19, 2026). Decision path is an interpretive organization of the cited pages.

Attribution: Anthropic, Claude and Claude Code are trademarks of Anthropic PBC. Independent analysis of public documentation; not sponsored or endorsed by Anthropic. © 2026 Luminity Digital, Inc.



